


Qusidl 051l

oo @eSe wsandl 9 Spazll hwgll (38 Olud) dlion dnce ¢ Ausll
53Sle @w 18 w pd,loc] 29l ouwsigi1028

¢ (USaudl USw) @ VGl (& ool dsall o> paazl 4s))b (399 anell puoai o
iyl ol Spazdl )l cauclos=Vl asdall o Guizdl

wilgll + Olll go> ady,b
CATI (Computer Assisted Telephone Interviewing, Call-Center SIGMA)

% 3,0 : Sqaall Unzdl s

2




Sy joi gwl ool yog=dl 9 UiVl 9 LULILLD VI

blawd)l 2l dwolle)l ol \S Luigi

V L aE

z %89
SIGMA 3




@20 lpuw osioll Uogsdl W WiV g WLLLLYI

ap=dl JSLins) Jgl> sloul (8 @ogS=dl i lw

V e

z %83
SIGMA 4




N\ Limogid @dMe lodric WYl 9 WUV

Soxioll yog=dl

SIGMA
5




wwldlies wozioll yog=dl N9 LVl g LUl VI

SMJI sde Salaidl il

SIG
6




OE @6l BB sl Yogdl NS Wi lksVl 9 WUl

aaliol wluw dic daols alagll plasil o JoVl Ll

Z %75
SIGMA .




Qoeis ool Jogsdl \8 WYl § WUl YI

Colw0 e

%44

%052

SIG
3




Oldb e a6l osioll Uogsdl WO WiV g WLLLLYI

SMJ Vg, dlel o pic Lgad g Agano jut

ool e

%63

SIG
?




6,4S) Aseis ozl oozl \8 WYl g WULILLLYI

OLIALYI OL Bleg Acliildl e AV Uldoco

CHOL as
%7

%040

%53

10




Oelidl e Azl Wzl Jog=dl \8 WiVl § WUl

Ap=dl N9 aS pidl Aunni ST i

B D-T- IS

%44

%53

SIGMA
11




Ul adlool) (0D ool oesdl 8 LlslusVl ¢ WLV

ap=dl Lpw >livuws @asd bliswd &S, £l wlusdl

o/025 II

o/o75

12



OE @6l BB sl Yogdl NS Wi lksVl 9 WUl

aaliol wluw dic daols alagll plasil o JoVl Ll

Z %75
SIGMA 3




JIwVI gas) Jsaidl o9 Gwexiauoll S,

Cdsaiodl J=d Jo i pib e bl wons

U, 9p0dlawl,
0sd s
aslall w9

o bowd| Ol VI

S,

%01 g o0 juc

14



15 3

\

4
> 37
02
X




